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Abstract:

The study aimed to identify the level of health service in the Egyptian society and the
challenges and obstacles facing the health system; To reach recommendations for
health program planners about the factors and determinants that affect the quality of
the provided health services, In order to contribute to the work of avoiding deficiencies,
minimizing risks, maximizing areas of development and developing and improving
medical performance in line with expected future requirements and needs.

In order to achieve the objectives of the study, the researcher relied in the field part of

the study on data and information collected through the use of one of the research
methods, which is the “case study”, in light of this, data and information related to the
phenomenon studied “the level of health services” were collected based on a
guestionnaire for recipients service and interview guide for services providers at
Zagazig University Hospital.

The study concluded with a set of results related to both services providers and
recipients, the most important of which was: some doctors deserted the job because it
was stressful for them and carries many risks, such as the risk of infection, abuse of
patients’ relatives, imprisonment and affine because of the side effects of operations or
treatment, which patients consider medical negligence; Therefore, it is necessary to
establish the law of medical responsibility to know the negligence of others, and some
migrate to work outside the country because of the lack of sufficient appreciation for
them, both material and moral, and one of the results for the recipient of the service is
that the economic and social aspect of the patient determines to a large extent his way
of seeking treatment, although it is assumed that treatment in the government hospital
is free of charge; However, the patient is charged with buying medicines and all
medical supplies at his own expense because of the lack of medical supplies inside the
hospital.

Most of the recipients of the service think that in order to be treated well in the
government hospital, you must have a means and money; They are the two main
factors in the medical attention on the part of the patient s medical team.

KeyWords: (patients, companion services)
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