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The extent to which undergraduate students benefit from the

electronic application services provided on the Tanta University
website

By

Suha Muhammad Abdel Khaleq Abu Al-Safa
Prof. Dr. Badawiya Muhammad Al-Basiouni
Professor of Information Technology, Department of Libraries, Documents

and Information ,Faculty of Arts, Tanta University

Abstract:

This study aimed to identify the concept of e-government, its importance,
and its electronic applications. The researcher employed a field
methodology to achieve the study's objectives. An electronic questionnaire
was distributed to students from all colleges of Tanta University, with a
sample size of 1393, to determine their usage of the electronic application
services provided on the university's website, their benefits from these
services, and the obstacles they face when using them. The study reached
a set of results, the most important of which were: that the percentage of
undergraduate students' use of the college's website is (58.72%), and the
College of Nursing occupied the highest percentage of (73.80%) in the use
of the website, that (273) students by (31.7%) of undergraduate students
indicated their satisfaction with the electronic services provided by the
college, and one of the most important recommendations was: Developing
the infrastructure of universities to provide electronic services more
efficiently and necessarily, Continuous updating of websites and electronic
applications; Constant communication with everything new on the site.

Key words:

Electronic government - Electronic Applications — Electronic Government
Services
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