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Using Augmented Reality Technology to Provide Information
Services in Academic Libraries: An Applied Study of the Library

of the Faculty of Arts, Tanta University.

Abstract

The study aimed to explore augmented reality technology and its use
in providing information services in libraries and information institutions
as one of the emerging key technologies that enhance the user
experience in libraries. The study relied on the case study
methodology, where the technology was applied to a sample of book
titles from the Archaeology Department at the Library of the Faculty of
Arts, Tanta University, totaling (18) titles, using the Artivive platform for
augmented reality.

The results showed that the program consists of two main interfaces:
The first interface: dedicated to creating the library on
the Artivive platform, which is used by technicians or library specialists
to prepare content for book projects. The second interface: designed
for actual use by end-users, where the Artivive application can be
downloaded for free through app stores such as Google Play and App
Store. The use of the Artivive application for augmented reality proved
suitable for presenting an innovative way to introduce the titles of
books in the Archaeology Department, the study sample, and
increased the satisfaction of both students and faculty members. The
books were linked to video and audio clips, in addition to being
connected to the subject index of the Egyptian University Libraries
Consortium. Among the most prominent challenges faced by the
application was the impact of internet speed available in the library on
the previewing of video clips and retrieving associated information.
Additionally, the free tier is limited, allowing only (50) views per project.
The study recommended the necessity of providing financial and
technical support to generalize the use of this technology in other
academic libraries, as well as preparing a guide for its effective
implementation.

Keywords: Augmented Reality — Information Services — Academic
Libraries.
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