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Abstract:

This study aimed to know the impact of the culture of volunteer work in
the Dammam Medical Complex in the health sector, by identifying ways
to activate the culture of volunteer work and its impact in the health sector,
and showing the extent of the contribution of the culture of volunteer work
and its impact in the health sector, and knowing the role of the culture of
volunteer work and its impact in providing awareness. health sector, and
to identify the difficulties that affect the development and promotion of the
culture of volunteer work in the health sector. The study used the social
survey method using the sample method, and the questionnaire tool, it
was applied to a sample of workers at the Dammam Medical Complex,
including administrators, workers in supportive medical services, nurses,
and doctors, and its size reached (383), and the study reached many
results, including: One of the most important ways in which the culture of
volunteer work in the Dammam Medical Complex has an impact on the
health sector is the presence of a specialized department responsible for
developing the culture of volunteer work, encouraging participation in
blood donation campaigns, and participation in medical campaigns
provided to members of the community. It was also concluded that the
culture of volunteer work in the complex Dammam Medical contributes to
the health sector by improving the quality of health care services provided
to patients, Raising the level of service and expanding it. The results also
showed that the culture of volunteer work at the Dammam Medical
Complex has an influential and effective role in raising health awareness
in the community by organizing seminars to raise awareness of the
community about chronic diseases, and paying attention to health
measures in the health sector, The results also showed that among the
difficulties that affect the development and promotion of the culture of
volunteer work in the health sector are weak funding and the lack of
training programs for health care volunteers to enhance their capabilities
in the health sector. The results also indicated that there are no
statistically significant differences between the responses of the study
sample members to the impact of culture. Volunteer work in the health
sector is due to differences in gender,

Keywords: Impact. Culture. Volunteer work. The medical section.
Dammam Medical Complex.
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